GARDEN BOTANIKAg Order Form

3 Easy Ways to Order

visit www.gardenbotanika.com (24 hrs/ 7 days)
call toll free 1-800-968-7842 (M-F: 8am-5pm CST)
fax us or mail your order to: Fax: 314-633-4804
Address: 8500 Valcour Ave., St. Louis, MO 63123

BILL TO:

Name

Address

City

State & Zip

Daytime Phone No.( )

E-Mail Address

Source Code (if applicable) |:| |:| |:| |:| |:| |:|

(In blue box on back of catalog)

Catalog Quick Shop

Order everything in the catalog with Catalog Quick Shop at
gardenbotanika.com. It’s easy. Just type in the item number from this
catalog and go right to your item. No browsing, no delay. It checks inventory
for you in real time and totals your order.

SHIP TO:
Name
Address
City
State & Zip

o

Please do not share my name & address with other mailing lists

o

I no longer wish to receive mailings from Garden Botanika®
d Change of address
[d E-mail me news of special promotions and product information

ITEM # DESCRIPTION COLOR/FRAGRANCE QTY. UNIT PRICE TOTAL PRICE
1
2
3
4
5
Merchandise Subtotal A $
15% Garden Club Discount (Take line A x 15%.) B $
METHOD OF PAYMENT (Please Check One) Annual membership required, see p.33.
[J Check or money order enclosed (no C.O.D. please) SUBTOTAL with Membership Discount (C = A - B) c|s
@D I MasterCard @&~ 0 American Express Card See below forimprtanttak clulton narmation D %
1 VISA Card (1 Discover Card Sales Tax Calculation (E = C x D) E|S$
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Shipping & Handling (See chart at left, rate based on §$ in Line C) | F $
For Shipments to AK, HI, GU, PR & VI please add $3, G $
for shipments to Canada please add $10.
Expiration Date Signature (Required on all credit card orders) Carden CURNISMRERMP Mew & Renew #15.00) il
Gift Certificates ($25 x # of Certificates) | $
TOTAL U.S. Currency Only (C+E+F+G+H+1) J $

SHIPPING AND HANDLING

Reg 2 Day Overnight
$0 to $100 $4.00 $15.50 $26.50
$100.01 to $300 $6.00 $17.50 $28.50
$300 & up 5% of order 5% + $10 5% + $21
Gift Certificates N/A N/A N/A

For shipments outside the contiguous U.S., surcharges will apply. (For shipments to AK, HI,
GU, PR & VI please add $3.) See website for details or call 800-968-7842.

100 % satisfaction guaranteed:

We want you to be happy. It's as simple as that. If you are not satisfied for any
reason, simply return the product within 60 days of purchase and follow the
instructions below.

Returns:

All returns should be sent to Garden Botanika’s distribution center at
8500 Valcour Ave., St. Louis, MO 63123. Customer is responsible for
return postage. Your return request will be processed within 2 weeks from
the time it is received (refund or exchange). No refunds or exchanges on
Garden Club membership, trial sizes, clearance items or promotional gifts.
Please include original packing slip with return. Allow up to 2 billing cycles
for all credit card refunds.

Sales tax rate: The only areas that sales tax is required are areas where we
currently have facilities. Those states and counties are:
lllinois - 6.25%, Missouri - 6.925%, Washington - 9.5%

Where we ship: Shipping is available to the 48 contiguous states, AK, HI, GU,
PR, US Virgin Islands, APO Addresses and Canada. We currently do not offer
international shipping other than Canada. Additional surcharges will apply

to shipments outside the contiguous 48 states. (Canadian customers are
responsible for all duties/taxes payable upon delivery.)

Standard delivery time: Orders are shipped (M-F only) via UPS or USPS,
depending on weight, and arrive within 6-10 business days of the date the
order is received. Orders shipped to AK, HI, GU, PR, VI, APO addresses and
Canada are shipped via USPS and will take longer. OVERNIGHT and 2ND DAY
is not available outside the contiguous 48 states.

Shipping to multiple addresses: Each address must have a separate
order and will incur separate shipping charges. Special arrangements are
made for Gift Certificates.

Expedited orders: Simply place your order prior to 10:30am Central Time,
M-F via the Web or phone and request 2nd Day or Overnight shipping. Any
orders received after this time will not be guaranteed same day shipping.
PLEASE NOTE: UPS does NOT deliver on Saturdays and Sundays. 2nd Day and
Overnight Delivery is only available in the 48 contiguous states with a valid
physical street address. Garden Botanika is not responsible for delays due to
inclement weather or Shipper-caused delays. P.O. Boxes are only shipped via
USPS and by standard delivery mail.



